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Dear Parent/Carer
Introducing “Attend” — Our New School Attendance Platform

We are launching a new attendance platform called Attend. This system will streamline how we
communicate about your child's attendance.

At Looe Community Academy, we firmly believe that regular school attendance is vital for your child's
growth, not just academically, but also socially and emotionally. It's in the classroom where friendships are
forged, ideas are exchanged and lifelong skills are honed. Every day missed represents a missed opportunity
for your child to engage with their peers, teachers, and the diverse learning experiences we offer.

We're committed to fostering a culture of consistent attendance, ensuring that your child has every
opportunity to thrive. Through the new platform Attend, we will be monitoring attendance closely and
communicate attendance news regularly.

Messages from Attend will appear separately from our main school communication system so please do look
out for these text and emails and acknowledge their receipt. To view the Attend message, you are required

to click on the secure link (see examples below).

Example email message:

Tom's absence from school

@ Your School Name <YourSchoolName@email.attending.school> a « ~

Thu 26/09/2024 10:20

To: Recipient Name

Dear Mrs Smith,
You have a new attendance related message for Tom. Please click the link below to view and acknowledge receipt.
Link: https://p.attend.school/c/Ih3/87/96918615-40c4-42ec-a3¢3-3¢3997227612

Best regards,
School Attendance Team

Your School Name, Address, Postcode
t: School Teleph Number w: School Website Address

attend(s

Powered by Attend

Please do not reply as this email was sent from a notification-only address. Messages are sent as part of home-school agreements. To unsubscribe, please contact
school directly on [school contact details] and request to be removed from the school management system. If you are receiving in error, forward to
support@attending.school
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Example Text message:
Bl | G

& Attend :
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Dear Mrs Roberts, you have an
attendance alert for Tom. Use the link to
view:
https://p.attend.schooliciJh3/B7/969186F
5-40c4-42ec-a3c3-3c3997227612

(o

Tap to load preview

In the next 24 hours you should receive your first communication from Attend, so please look out
for Attend communications in your emails and texts and acknowledge these messages to confirm receipt
and help reduce follow-up calls.

Thank you for your continued support.

Yours faithfully

Ed Gilbert
Assistant Headteacher
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